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Washington, DC 20554 

Re: 

Gentlemen: 

445 12* St. sw 

445 12m St. sw 

Leap’s 3d E911 Ouarterlv ReDOtt 

APR 3 0 2003 

Federal Comrmnlcations Gnnmissbn 
Office of the Secretary 

Pursuant to the Commission’s July, 2002 Order to Stay,’ Leap Wireless 
International, Inc. (and it Cricket Communications subsidiary) respectfully 
submits its third Enhanced 911 C ‘ w 3  quarterly implementation report for the 
period ending May 1, 2003. As described below, Leap has achieved a significant 
milestone during this period in launching its first “live” Phase I1 deployment in 
Wilson County, Tennessee on Februaty 28, 2003. As you may be aware, Leap 
has recently filed a voluntary petition For relief under Chapter 11 but, despite our 
financial restructuring process, we continue to aggressively proceed with the 
E911 compliance and mandates. 

1. Status of Pendinq Reauests 

As of April 30, 2003, Leap provided Phase I service to 155 PSAPs in 12 states. 
Leap is pleased to report that there are no pending Phase I requests that are 
older than six months. 

‘See Revision of the Commission’s Rules to Ensure Compatibility with Enhanced 911, 
G C C  Dkt No. 94-102 77 28-30 (rel. July 26, 2002) (the “July Order”). 
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ADDendix A lists all pending Phase I and Phase I1 requests Leap has received as 
of April 30, 2003, including valid requests and those for which the PSAP lacks 
one or more prerequisites to their validity. We are currently working on 5 Phase 
I deployments and expect to meet the deployment date. We will continue to 
work on the remaining 32 valid Phase I1 requests and expect to meet the 
mutually agreed upon deployment dates. 

2. Status of Phase I1 Deolovment 

As of April 30, 2003, Leap is proud to report that we are currently providing live 
Phase I1  service to 23 PSAPs in 2 states. As stated in the last quarterly report, 
Leap was concerned that it may not be able to complete Phase I1 deployment to 
all PSAPs by March 1, 2003. Therefore, Leap contacted each affected PSAP and 
was successful in obtaining consensus on 90 to 120 day extensions, as listed in 
Appendix A. Leap and their third-party service bureau went "live" with the First 
Office Application (FOA) in Wilson County, Tennessee on February 28, 2003. 
This allowed us to do the end-to-end testing and quickly move forward with 
other PSAP requests. 

The PSAPs have been very cooperative and realize that E911 Phase I1  is a new 
technology. We have developed good working relationships with them and have 
been very proactive to resolve issues they would like addressed. For example, 
Leap found that PSAPs were unable to obtain Phase I1 data more than once. I f  
the PSAP did a multiple rebid the data would revert back to Phase I. This would 
not allow the cellular phone user to be tracked if they were moving. Leaps' 
service bureau resolved this issue and the cellular phone user who is mobile 
could be tracked with multiple rebids. 

3. Status of Handset DeDlovment 

Leap began selling an ALI handset (Kyocera 2325 model) on June 30, 2002. On 
February 2003, Leap began selling the Motorola v120e model and is currently 
exceeding the May 31, 2003 benchmark of 25 percent of new subscribers 
activating service with ALI-capable handsets. 

1: * x 

As required in the July Order, Leap is providing this implementation report to the 
Association of Public Safety Communications Officials (APCO), the National 
Emergency Numbering Association (NENA) and the National Association O f  State 
Nine One One Administrators (NASNA). If any recipient of this report should 



have questions or comments concerning the information contained in the report, 
they should contact Laurie Itkin, Director-Government Affairs, a t  858-882-6226. 

Please note that I am an officer of Leap. Please note also that this notarized 
Report will, in accordance with the July Order, serve as an affidavit 
authenticating the facts set forth herein. 

I swear under penalty of perjury that the facts set forth herein are true and 
correct to the best of my knowledge information and belief. 

Glenn Umetsu 
Senior Vice President- 
Engineering & Operations 

Cc: Laurie Itkin 
James Barker, Esq. 



APPENDIX A 
PENDING E 9 1 1  PHASE I AND PHASE 2 DEPLOYMENTS 

PHASE I DEPLOYMENT REQUESTS 

I 

State County PSAP Name 

' WA Spokane Emergency Service Communication System 
NM Bernalillo Albuquerque Police Department Communications 
NM Bernalillo Bernalillo County Communications Department 

GA Muscogee Emergency Communications District 
I NC Union Union County Emergency Communications 

PHASE II DEPLOYMENT REQUESTS 

AR Washington 
AR Washington 
AR Washington 
AR Lonoke 
AR Jefferson 

' CO Denver 
CO Larimer 
CO Larimer 
CO Larimer 
CO Larimer 
CO Larimer 

' NC Catawba 
NC Cabarrus 
NC Davidson 
NC Forsyth 
NC Forsyth 
NC Guilford 
NC Guilford 
NC Guilford 
NC lredell 
NC Mecklenburg 
NC Randolph 
NC Rowan 
NC Gastor; 
NC Union 

' TN Anderson 
TN Anderson 
TN Anderson 
TN Anderson 
TN Anderson 
TN Anderson 
TN Blount 
TN Cheatham 
TN Davidson 
TN Fayette 
TN Hamilton 
TN Hamilton 
TN Hamilton 
TN Hamilton 

Fayetteville Police Department 
Springdale Police Department 
Washington County Sheriff's Office 
Lonoke County 91 1 
Metropolitan Emergency Communications Association 
Denver County E91 1 
Colorado State University Police Department 
Estes Park Police Department 
Fort Collins Police Department 
Larimer County Sheriffs Office 
Loveland Emergency Communications Center 
Catawba County Communications Center 
Cabarrus County 
Davidson County Communications 
County of Forsyth Fire Department 
City of Winston-Salem Police Department 
Guilford County Emergency Services 
High Point Police Department 
City of Greensboro, North Carolina 
lredell County Emergency Communications 
Charlotte and Mecklenburg Police Department 
Randolph County Emergency Management 
Rowan County Emergency Communications 
Gaston County Police Communications 
Union County Emergency Communications 
Anderson County E911 
Anderson County EMS 
Clinton Police Department 
Lake City Police Department 
Oak Ridge Police Department 
Oliver Springs Police Department 
Blount County Communications Center 
Cheatham County Sheriffs Ofice 
Metropolitan Communications Center 
Fayetle County Sheriffs Office 
Chattanooga Police Department 
East Ridge Police Department 
Hamilton County Police 
Lookout Mountain Police Department 
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Valid New 

Date 

PSAP Request 
Status Date Deployment Request 

Primary 12/04/02 06/04/03 Y 
Primary 12/20/02 06/20/03 Y 
Primary 12/20/02 06/20/03 Y 
Primary 01/13/03 07/13/03 Y 
Primary 12/05/02 06/05/03 Y 

Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Secondary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 
Primary 

08/21/00 
08/21/00 
08/21/00 
03/21 /03 
04/08/03 
06/28/02 
08/08/02 
08/08/02 
08/08/02 
08/08/02 
08/08/02 
05/24/02 
03/31/03 
08/01/02 
10/15/02 
06/13/02 
04/01/02 
04/22/02 
03/14/03 
1011 8/02 
04/03/02 
0 1 /06/02 
08/16/0 1 
1211 1/02 
01/13/03 
12/28/0 1 
12/28/01 
1212810 1 
12/28/01 

12/28/01 
12/28/01 
12/28/0 1 
12/28/01 
12/28/01 
12/26/01 
12/28/0 1 
12/28/01 
12/28/01 
12\28/01 

06/01/03 
06/01 /03 
06/01/03 
09/21/03 
10/08/03 
06/01/03 

n/a 
n/a 

06/30/03 
06/30/03 
06/30/03 

LIVE 
9/31/03 

LIVE 
LIVE 
LIVE 
LIVE 
LIVE 
LIVE 

06/01/03 
0610 1/03 

LIVE 
LIVE 

611 112003 
0711 3/03 

LIVE 
n/a' 

6/1/2003 
6/1/2003 

6/1/2003 
n/a- 

6/1/2003 
LIVE 

6/1/2003 
nia' 

6/1/2003 
LIVE 

611 /ZOO3 
nia' 

Y 
Y 
Y 
Y 
Y 
Y 

- N  
N 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
N 
Y 
N 

Y 
N 
Y 
Y 
Y 
N 
Y 
Y 
Y 
N 



TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 

APPENDIX A 
PENDING E 9 1 1  PHASE I AND PHASE 2 DEPLOYMENTS 

Hamilton Red Bank Police Department Primary 12/28/01 nla' 
Hamilton Signal Mountain Police Department Primary 12/28/01 6/1/2003 
Hamilton Soddy-Daisy Police Department Primary 12/28/01 LIVE 
Jefferson Jefferson County 911 Primary 12/28/01 n/a' 
Knox Knox Emergency Communications District Primary 12/28/01 6/1/2003 
Loudon Loudon County Sheriffs Office Primary 12/28/01 6/1/2003 
Marion 911 Dispatch Primary 12/28/01 nia' 
Marshall Marshall County 91 1 Primary 12/28/01 nia' 
Maury Maury County 91 1 Primary 12/28/01 7/1/2003 
Montgomery Montgomery County Sheriffs DepartmenPs 91 1 Office Primary 12/28/01 LIVE 
Robertson Robertson County Sheriffs Office Primary 12/28/01 LIVE 
Robertson Springfield Police Department Primary 12/28/01 n/a' 
Rutherford LaVergne Police Department Primary 12/28/01 LIVE 
Rutherford Murlreesboro Police 8 Fire Dispatch Primary 12/28/01 LIVE 
Rutherford Rutherford County EMS and Ambulance Service Secondary 12/28/01 n/a' 
Rutherford Rutherford County Emergency Communications Primary 12/28/01 LIVE 
Rutherford Smyrna Police Department Primary 12/28/01 LIVE 
Sevier Gatlinburg Police Department Primary 12/28/01 nla' 
Sevier Pigeon Forge Police Department Primary 12/28/01 n/a' 
Sevier Sevier County Sheriffs Office Primary 12/28/01 6/1/2003 
Sevier Sevierville Police Department Primary 12/28/01 n/a' 
Shelby Bartlett Police Department Primary 12/28/01 6/1/2003 
Shelby Collierville Police Department Primary 12/28/01 6/1/2003 
Shelby Germantown Police Department Primary 12/28/01 6/1/2003 
Shelby Memphis Police Department Primary 12/28/01 6/1/2003 
Shelby Millington Police Department Primary 12/28/01 6/1/2003 
Shelby Naval Support Activity Security Department Primary 12/28/01 nla' 
Shelby Shelby County Fire Department Secondary 12/28/01 n/a' 
Shelby Shelby County Sheriffs Department Primary 12/28/01 6/1/2003 
Sumner Gallatin Police Depanment Primary 12/28/01 n/a' 
Sumner Hendersonville Police Department Primary 12/28/01 n/a' 
Sumner Portland Police Department Primary 12/28/01 nla' 
Sumner Sumner County Sheriffs Office Primary 12/28/01 LIVE 
Tipton Covington Police Department Primary 12/28/01 n/a' 
Williamson Brenhvood Police & Fire Department Primary 12/28/01 LIVE 
Williamson Franklin Police Department Primary 12/28/01 nla' 
Williamson Williamson County Sheriff's Ofice Primary 12/28/01 LIVE 
Wilson Wilson County 91 1 Primary 12/28/01 LIVE 

N 
Y 
Y 
N 
Y 
Y 
N 
N 
Y 
Y 
Y 
N 
Y 
Y 
N 
Y 
Y 
N 
N 
Y 
N 
Y 
Y 
Y 
Y 
Y 
N 
N 
Y 
N 
N 
N 
Y 
N 
Y 
N 
Y 
Y 

'Vote Leap has determined that originally on a slatewide requesl fhere may have been certain PSAPs fhat were not Phase I 
ready We have found /hat there are some PSAPs that are now Phase I and Phase I /  ready We will be aclively reviewing our 
maps and conlact the appmpnate PSAPs lo begin appropnate deploymenls 
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State of California 

County of 5$2! i l l  &O 

s e r s o n a l t y  known to me 
7 proved to me on the Dasis 01 satisfactory 
evidence 

to be the person($ whose name(@ ~ s i a f e  
subscribed lo  the within instrument and 
acknowledged to me that he/SdU+ey executed 
the same In his/heF/(ketr authorized 
capacity(te). and that by hislbedlheu 
signature(T) on the instrument the person(+) or 
the entity upon behalf of which the person@) 
acted, executed the instrument 

W W S S  my band and/pfficial seal 

Description of Attached Document 

Ttle or Type of Document I & 
Document Date: h%d 1 : am3 Number 01 Pages: 5 

Capacity(ies) Claimed by Signer 
J /  

Signer's Name: L/ f&,j 

5 Individual 

- Partner - 3 Limrted C General 
$ - Corporate OHicer - Ttle(s) (u \I 
- 

Attorney-in-Fan 
Trustee 

~ 

T Guardian or Conservator 
7 Other I 


